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Welcome to Teaching Family Homes 

of Upper Michigan’s
COUNSELING SERVICES 

What is counseling?

Counseling is talking things over with a person who has a special license to talk to people about problems.  People usually need an appointment to see a person like that because there are a lot of people that need help.  We try to see kids after school so they don’t have to miss a class, but, sometimes they have to come during the day when the after school times are already filled.

Our goals:

Our goals are to help you feel better and behave better so you won’t be in trouble or feel sad or angry.

Are you too busy for me?

Our counselors can see up to 29 people a week.  If we’re too busy, we will put you on a waiting list and call to check up on you until we can see you.  If it will be a long time before we can see you we will try to find another counselor to send you to see.

Who are the counselors?
Our counselors are people who have had at least several years of studying after high school in classes like social work or psychology so that they can understand a lot of problems and different kinds of people.  They still take classes to keep up with new information.  They will ask a lot of questions and fill out a lot of papers.  They will ask you to help by giving them the best information that you know.  Sometimes they will show you paperwork and have you help with your ideas.

What will they do to me?

Sometimes counselors will ask very personal questions about your life or your past or your family.  They will try to help you see things from other points of view.  They will do that by helping you calm down and think about different ideas.  They might ask you to practice behaving a certain way until a new habit is learned.  They also might give you a chance to tell your story in writing or through artwork.  Counselors also teach, so they might explain things to you in a way that you can understand.

How do counselors learn about me?

Counselors take calls and letters from all kinds of people that you might know, including your parents.  Your parent or guardian will have to give a counselor permission to see you.  Other people that might help would be professionals like doctors or teachers that would have to get your parent or guardian’s permission first.

Do counselors keep things private?

The law says counselors have to keep your talks private unless you or someone else is in danger, or if your parents or guardian give them permission to talk to other people about you.

Don’t counselors have to tell the police when something bad is happening?

If something truly bad is happening to you or someone you know your counselor will have to tell the police so that whatever is happening will stop and everyone will be safe.  Counselors only tell the police about something if someone is not safe.

What if I don’t feel safe with my counselor?

Anytime you don’t feel safe you should tell your parents right away.  If your parents can’t work the problem out with the counselor and your parent’s feel the counselor hasn’t done a good job they can talk to the counselor’s boss who will help keep you safe.

What if I know my counselor from somewhere else and don’t like them involved?

You should tell your parents right away and they can let the counselor or their boss know how you feel.  If another counselor is available a change can be made or you could be sent to another office.

What are the rules here?

1. Come on time.

2. Call if you can’t come.

3. Do not smoke in the building.

4. Do not bring alcohol, drugs or firearms to the office.

5. Dress appropriately.

6. Do not swear, yell, fight or make inappropriate gestures while at the office.

7. Respect office furniture and building property.

8. Follow instructions if there is an emergency.

What does it cost to come here?

We charge for every hour for most sessions.  There are some exceptions.  The counselor and their staff try to find ways for your bill to be paid if your parents or guardian doesn’t have insurance for you.

When do I get to be done?

You will be done when the goals that you, your parents or guardian and your counselor set up when you start are completed.  The goals are things that you can do, think about or read about.  Some goals might be harder than others.  If you have trouble with a goal, tell your parents or guardian and your counselor and they will help them decide if the goals need to be changed, new goals added or old goals brought back for more work.

TEACHING-FAMILY HOMES OF UPPER MICHIGAN

COUNSELING SERVICES

RECIPIENT RIGHTS INFORMATION

A person shall not be denied services on the basis of race, color, nationality, religious or political belief, gender, age, county of residence, or ability to pay.

I agree to keep Teaching-Family Homes of Upper Michigan informed concerning my child and family situation until services are terminated.

I do hereby verify that YOUR RIGHTS WHEN RECEIVING MENTAL HEALTH SERVICES IN MICHIGAN has been presented and reviewed with me.

The rights information was explained because it is part of the program’s orientation and required for accreditation.

______________________________
______________________________

Client






Date

______________________________
______________________________

Legal Guardian




Date

______________________________
______________________________

Counselor




Date
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